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Med-Arb

Cac phuong

thirc giadi quyét
tranh chap Arb-Med

hon hop

Arb-Med-Arb

© All rights reserved



Trung tam
Hoa giai
Viét Nam

EPeca MED-ARB W.OJC

Defining the legal edge

TRUNG TAM TRONG TAI QUOC TE VIET NAM (VIAC)

www.eplegal.com

Med-Arb Diff
Diff-Recommendation
Med-Arb
Non-binding Med-Arb
Med-Arb-Show Cause
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V Trung tam
Hoa giai
THUOC TRUNG TAMT

Viét Nam

Trong md hinh Arb-Med, cac bén bat dau
qgua trinh trong tai, nhwng sau do, trong
qua trinh trong tai, tranh chap duogc
chuyén sang hoa gidi dé danh thoi gian cho
cac cugc dam phan giai quyét tranh chap.

MEDIATION ARBITRATION
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ARB-MED

ARB-MED-ARB

© All rights reserved



Trung tam
EP o , e
CG C H ﬁ LI E N TH 6 N G AR B- M E D-AR B THUOC TRUNG TAM TRONG TAI QUOC TE VIET NAM (VIAC)

www.eplegal.com

Theo quy trinh nay, cac bén cé tranh chap gii don khdi kién

dén trung tdm trong tai. Trong qua trinh td tung trong tai,

cac bén cé quyén yéu cau Hoi dong trong tai tién hanh hoa

giai.

> NEu cac bén cd thé gidi quyét tranh chap cla ho thong
qua hoa gidi, két qud hoa gidi thanh cha ho co thé duoc
ghi nhan |3 mot phan quyét theo thda thuan.

> Néu cic bén khong thé gidi quyét tranh chap cla ho
thdng qua hoa gidi, ho cd thé tiép tuc véi thd tuc t6 tung
trong tai.
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Bat dau to tung trong tai theo
VIAC-VMC Protocol

(3) Hwéng dan chuan bj Ban yéu cau hoa giai |

VIAC

(1) Don khai kien RECURLEESAYLTY (2) Thong bao
arb-med-arb case bat dau

(4) Thong bao vé thoi diém bat dau tha tuc hoa giai tai VMC
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Viét Nam

V c Trung tam
Hoa giai
THUGC TRUNG TAM TRO A

> HOi dong Trong tai sé dwoc thanh 13p theo dung
thda thuan cda cac bén va Quy tac VIAC.

> Tha tuc hoa gidi duvoc tién hanh tai VMC sé dién
ra trong vong 60 ngay ké tir ngay bat dau thd tuc
hoa giai tai VMC hodc bat c& thoi han nao khac ma

cac bén thoa thuan.

> Khong tién hanh thém cac bwédc t6 tung trong tai
khac trong khi thu tuc hoa gidi dang dién ra, tri
trwudng hop cdc bén can thyc hién dé bdo luu
quyén to tung cta minh.
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SAU KHI KET THUC THU TUC HOA GIAI

M

Thong bao két
qua hoa giai Trong trwong hop cac bén khong dat duoc
v két qua hoa giai thanh mdt phan hoac

VIAC toan bd tranh chap gitta cac bén, Ban Thu
(Ban Thu ky ky VIAC s& y&u cau Hoi dong Trong tai tiép

VIAC) tuc td tung trong tai dé gidi quyét phan
tranh ch3p chua thé hoa gidi gitta cac bén
theo Quy tic VIAC.

Théng bao két
qua hoa giai
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THUGC TRUNG TAM TRONG TA

VIAC-VMC Protocol

Néu cic bén dat dwoc hoa gidi thanh toan bd
tranh chap giira cac bén thi:

> Cac bén co thé yéu ciu HOi déng Trong tai cdng
nhan két qua hoa giai thanh gitra cac bén.

> Cac bén cling c6 thé yéu cau Hoi dong Trong tai
dinh chi gidi quyét vu tranh chap va yéu cau Toa
an cdng nhan Van ban vé két qua hoa gidi
thanh.

Trung tam
Hoa giai
Viét Nam
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"Moi tranh chép phdt sinh tir hay cé lién quan tdi hop
doéng nay, cdc bén sé duva ra gidi quyét truwdoc hét theo
thd tuc hoa gidi theo Quy tdac Hoa gidi cda VMC. Néu
tranh chép khéng thé gidi quyét théng qua thu tuc hoa
gidi trong thoi han [45] ngay ké tir ngay nép Bdn yéu cdu
Hoa giai hodc trong thoi han nao khdc ma cdc bén thoa
thuén bang vdn bén thi tranh chdp sau dé sé duoc gidi
quyét chung thdm theo Quy tdc té tung trong tdi cla
VIAC bdi 1 hodc nhiéu trong tai vién duoc chi dinh theo
Quy tdc té tung trong tai cua VIAC."
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“Any dispute arising out of or in connection with this contract, including any question
regarding its existence, validity or termination, shall be referred to and finally
resolved by arbitration administered by the Singapore International Arbitration
Centre (“SIAC”) in accordance with the Arbitration Rules of the Singapore
International Arbitration Centre (“SIAC Rules”) for the time being in force, which
rules are deemed to be incorporated by reference in this clause.

The seat of the arbitration shall be [Singapore]. *

The Tribunal shall consist of ** arbitrator(s).

The language of the arbitration shall be

The parties further agree that following the commencement of arbitration, they will
attempt in good faith to resolve the Dispute through mediation at the Singapore
International Mediation Centre (“SIMC”), in accordance with the SIAC-SIMC Arb-
Med-Arb Protocol for the time being in force. Any settlement reached in the course
of the mediation shall be referred to the arbitral tribunal appointed by SIAC and may
be made a consent award on agreed terms.”

© All rights reserved
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The parties further agree that following the commencement of
arbitration, they will attempt in good faith to resolve the disputes
referred to arbitration through mediation at [one of the following:]

Singapore Mediation Centre ("SMC")]
Singapore International Mediation Centre ("SIMC")]

any other recognised mediation institution to be identified], [delete
as appropriate],

in accordance with the SCMA AMA Protocol for the time being in
force [refer to Schedule C]. Any settlement reached in the course of
the mediation shall be referred to the Arbitral Tribunal appointed in
accordance with the SCMA Rules and may be made a
consent Award on agreed terms.

© All rights reserved
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“Any dispute or difference arising out of or in connection with this contract, including any
question regarding its construction, meaning, scope, operation, existence, validity or
termination, shall be referred to and finally resolved by arbitration in accordance with
the provisions of Arbitration and Conciliation Act 1996 or any statutory amendment
thereof. The dispute shall be referred to a single arbitrator/panel of arbitrators who be

appointed by the authorized representative / Director of . The arbitrator
appointment/nomination shall be through/via Vakeel International Arbitration and
Mediation  Centre.  The (party)  shall not challenge the

nomination/appointment of Arbitrator or his award on the ground that the nomination
is made by authorized representative / Director of

It is further agreed that following the commencement of arbitration, the parties will
attempt, in good faith to resolve such dispute, difference or controversy through
mediation, as per the Arbitration and Conciliation Act, 1996 through a mediator/panel
of mediators appointed/nominated by authorized representative/Director of
. Such appointment shall be made through/via Vakeel International

Arbitration and Mediation Centre.

Any settlement reached in course of mediation shall be referred to the arbitral panel

appointed through the Centre and may be made a consent award on agreed terms. Such
oAl rig%?s';gs shall be final and binding on both the parties.”

erved
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ODR (Online Dispute Resolution): duoc hiéu la cdc phuong
thirc gidi quyét tranh chap ngoai toa an (ADR) dwoc st dung
trén nén tang trwc tuyén, ap dung céng nghé thong tin
(CNTT).

Hai hinh thirc:

> ODR dworc cong nghé ho tro: CNTT chi duwoc dp dung 1a mot
phuong tién thong tin truyén théng va trao doi théng tin.

> ODR v@i nén tang cdng nghé: CNTT dugc ap dung toan dién
day du trong qua trinh ODR.
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Tinh Tinh Tinh Tinh Tinh
phi hién da minh rdi ro
bién dai, dang bach
gidi chinh chu

Xac the
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Viét Nam

C TRUNG TAM TRONG TAI QUAC TE VIET NAM (VIAC)

vm Trung téam
Hoa gidi
\
OCTR

» EU ODR platform by ks,
European Commission ok

European

Commission
)

> ODR Europe (I,D%UFO[D@
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2
T
0

(WIPO)

WIOALL
IMTELLECTUAL PRAOFERTY
DRGAAMIZATION

> Tba an trong tai qudc té London (LCIA) LC |A‘ ‘

Arbitration and ADR worldwide

> Trung tam trong tai vé hang hai va van T
tai Rotterdam-Amsterdam (Tamara)

el amazon
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> Phong Thuwong Mai Qudc Té (International Chamber Of Commerce - ICC)

> Uy ban Trong tai Quang Chau (Guangzhou Arbitration Commission -
GZAC)
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V Trung tam
Hoa giai
A Viét Nam

OC TRUNG TAM TRONG TAI QUAC TE VIET NAM (VIAC)

Legal Decision Support Systems - LDSS
(Hé théng ho tro ra quyét dinh phap ly)

> Giup d& nguwoi ra quyét dinh
» Quan tri thong tin

» Trinh bay thong tin mot cach thong minh
€2 XOULAW

Chao ban, téi cé thé giup gi cho ban?
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Welcome to LCIA Online Filing LC IA‘ '

The system allows you to: Arbitration and ADR worldwide

- File Requests for Arbitration, Responses, applications for
expedited formation of the tribunal, applications for
expedited appointment of a replacement arbitrator, and
applications for the appointment of an Emergency
Arbitrator;

- Submit any supporting documentation electronically;

- Pay any filing fees online;

- Generate a pdf document, at the conclusion of the
process (and following payment of any fee), which you can
print/save to your computer and also serve for service on
the other parties to the arbitration; and

- Access all your filings made online, including payment

o anidMSEQLY.
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Giao dién cia Nguyén don

e60000es

You Opponent  Complaint Agreement Amount  Schedule  Payment

ABOUT YOU
Please input the information, including your legal name.
Or sign in if you have an account
- COMPLA'NT Private & confidential

Name of Business

oo GO
Business registration number AD R

Dang nhap néu ca £g Jan

Tao mot vu kién néu

7 N ~ s nhén t6 Ch L,J’C dé First Name - @ Case Number:
ca nhan/to chirc A R Eg Jan Claimant ening
e » tung tao mot vu Last Neme .
chwa co tai khoan Eg.Jan

kién trén nén tang

Email Amount claimed:
example@example.com Respondent
Phone Number
Eg Jan Complaint:
CREATE NEW CASE Password

Eg Jan

UPLOAD ICATE PICTURE

e >

Clra sd giao dién chinh GO-ADR Budc 1: Ca nhan/td chirc lwa chon ding
tab va dién day da thong tin yéu ciu

© All rights reserved
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Giao dién cia Nguyén do'n o . .
Lwu y: Cac bén phai cé thoa thuan giai quyét vu viéc
bang phwong thirc giai quyét truc tuyén thong qua

nén tang GO-ADR

)P 006 6 6 ¢ 1020006060

WHO'S YOUR DISPUTE WITH? DESCRIBE THE DISPUTE

We need their legal name and address You'll have a chance to elaborate during the hearing
CO M PLAI NT R col denial Tell us what happened in 3-4 sentences COM PLAl NT Private & confidential

Name of Business
Eg Jan

el GO ADR GO ADR

example@example.com

We'll send your claim through certified mail b 4
after no response from your opponent - ER e Claimant Jack Case Number:
through email Claimant Pending -
Did you and your apponent agree to Gianart Pending
Phone Number v arbitrate problems? v
Eg Jan
Street Address —_— Amount claimed: JoJo Star Amount claimed:
Eg Jan Respondent 7Respondem
City Zip Code
Eg Jan EgJan Complaint: I
V' V' n ~ ”, ’ by z n Ae on
Buwdc 2: Ca nhan/toé chirc chon ding tab va Bwé'c 3: Nhap ndi dung vu viéc

dién théng tin cta bj don

© All rights reserved
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Gid tri vu kién khéng dugc thap
Giao dién cua Nguyén don hon $5000

123_\4/_'309‘

You Opponert  Complaint ~ Agreexient Amount  Schedule  Payment

1060006080

You  Opponent Complaitt Agresment Amount  Schedule  Payment

CONFIRM YOUR AGREEMENT

Please enter the content of your arbitration agreementForm.

Co M PLAI NT Private & confidential

COMPLA'NT Private & confidential

‘The total amount claimed must be $5000 or above

GO ADR Do you wish to proceed with mediation before arbitration? GO ADR

. Minh Lo gT‘ h ber:
Claimant Jack Case Number: Yes; i want o solve my conflict through mediation @ S e ::::Um 3
Claimant Pending :
4 . No, | want to go directly to arbitration (] v
And unload picture of vour t Tran Thang Amount claimed
ANd upload picture oT your agreemen JoJo Star Amount claimed Respondem $4,000.00
Respondent
UPLOAD PICTURE OF YOUR AGREEMENT R S, Complent hgh
Complaint: They will be paid for me Nguyen ddn co the |ua Chon
hoa giai trwdc hoac ti€n hanh
ngay vu kién trong tai
Budc 4: Pang tai anh chup théa thuan gidi quyet bang Budc 5: Nhap so gia tri vu kién

phwong thirc trire tuyén thong qua nén tang GO-ADR

© All rights reserved
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Giao dién cua Nguyén don

2 3

Opponent  Complaint  Agreement Amount  Schedule

SCHEDULE YOUR HEARING

Select five dates that you're available for a hearing.
Times are all in Indechina Time (UTC+7)

Day 1
11/05/2020
KX KN KT _
Day 2
12/05/2020
Day 3
13/05/2020 B
Day 4
14/05/2020
| N M
Day 5
15/05/2020

P ] e ECRINTE
«| Back Continve | 3>

CO M PLAI NT Private & confidential

GO ADR

Claimant Jack Case Number:
Claimant Pending
.
JoJo Star Amount claimed:
Respondent $10,000.00

Complaint: They will be paid for me

Bwd'c 6: Nguyén don lwra chon thi gian giai

quyét tranh chap

© All rights reserved

A B B B

You Opponent  Complaint  Agreement Amount  Schedule  Payment

PAYMENT

) 9

File your claim
COM PLA I NT Private & confidential
This fee cover registration,
administration and Arbitrator online
SELECT PAYMENT METHOD
Claimant Jack Case Number:
INTERNATIONAL PAYMENTS Claimant Pendng
V.
JoJo Star Amount claimed
Respondent $10,000.00
| agree to the Terms of Uses
«| Bak Fleyour claim | Complaint: They will be paid for me

Bwdc 7: Thanh toan

Sau khi hoan tit thanh toan, hé thong sé& giri email téi Bi
don, bi don sé thuc hién qua trinh ding ky va sip xép
lich twong tw nhw qua trinh ctia nguyén don
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Giao dién ciia Nguyén do'n

GO ADR M C
y Cases
LOG IN
10 v
Email
Forgot password 7
Password Claimant Respondent Created Status Hearing Date Amount at issue
TN 92 Mediation Minh Long Trinh Waiting participation 8/5/2020 Unset $60,000.00 m
91 Mediation Minh Long Trinh Waiting participation 8/5/2000 BT Unset $60,000.00 m
9% Mediaion ~ MinhLongTrinh ~ Waiting participation ~ 8/5/2020  [EZEICE)  Unset $60,000.00 m
$ nvididual Mr
89 Abitration ~ MinhLong Trinh ~ minhlong 1999 8/5/2020 Unset $15,000.00 m
New Case
2 = 87 Atbitration ~ MinhLong Trinh ~ Waiting participation 65200 BT Unset $20,000.00 m
Change Password
rasgback b Arbi MinhLongTrinh Wi 5/5/2020 U $40,000.00
rbitration inh Long Trini aiting participation ‘Scheduling Inset ,000.
Logout I gparten &o m

Dang nhap va quan ly cac vu viéc

© All rights reserved
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First Name Last Name Email Address ID/Passport ID

Power of Attorney @ Uploadfile  or  Checkform

Send Invitation

Nguyén don va bj don c6 thé giri 106i moi dén nhan chirng va nguoi dai dién caa

minh dé tham gia gidi quyét tranh chip

Notification
Here is the notification for every progress that has been made in this {

case. ]
First mame Last mamwe
Mr-Doc Wish
Email ID/Passport ID
8/5/2020 16:00:23 - User Invididual Mr invited Mr-Doc Wish |  t.minhlong@gamil.com 123456
| Role

29/4/2020 - Invididual Mr uploaded a file/evidence Untitled.png.
29/4/2020 - RoBin Son uploaded a file/evidence weahter_direction_empty.png.
29/4/2020 10:07:13 - User Invididual Mr joined case.

29/4/2020 - Case paid. .
29/4/2020 10:01:43 - User Minh Long Trinh joined case. [

© All rights reserved
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Giao dién cta Trong tai vién

Case# Type Claimant Respondent Created Status Hearing Date Amount at issue
68 Arbitration Minh Long Trinh minhlong 1999 4/28/2020  Hearing | Unset $40,000.00 n
G 0 AD R 67 Abitration Minh Long Trinh minhlong 1995 4/28/2020  Closed | Unset $35,000.00 n
65 Arbitration Minh Long Trinh Waiting participation 4/28/2020  Decision Making | Unset $70,000.00 n
60 Arbitration Minh Long Trinh ‘Waiting participation 4/28/2020 | Scheduiing | Unset $60,000.00 n
58 Arbitration Minh Long Trinh Waiting participation 4/28/2020 | Scheduiing | Unset §$50,000.00 n
57 Arbitration Minh Long Trinh Waiting participation 4/28/2020 | Scheduiing | Unset §$50,000.00 m
5 Arbitration Minh Long Trinh Waiting participation 4/27/2020 | Scheduiing | Unset §70,000.00 m
51 Arbitration Khanh Hoa hoang Minh Long Trinh 4/27/2020 | Hearing | Unset $14,000.00 n
50 Arbitration Minh Long Trinh Waiting participation 4/27/2020 | Hearing | Unset §50,000.00 n
49 Arbitration Minh Long Trinh Waiting participation 4/27/2020 [ Scheduling | Unset §50,000.00 n

Trong tai vién dang nhap va quan ly cac vu kién

© All rights reserved
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Qua trinh t6 tung trong tai Trong tai lwa chon
ngay hearing hoac

T | c6 thé thay d6i ngay
hearing néu bi don
chua lya chon ngay

PREPARE YOUR CASE Change Seariog S

While we wait for your hearing, let’s upload your evidence. Evidence

Test your device Quick Test

Buwéc 1: Sap xép lich

Evidence

PREPARE YOUR HEARING

Your hearing is scheduled on 5/14/2020, 12:00-18:00. Test your device
While we wait for your hearing, let's upload your evidence.

Bwdc 2: Nguyén don va Bi do'n cung cap chirng cir
© All rights reserved
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Qua trinh t6 tung trong tai

1 RoBin Son ~

220080

Scheduled Prepared  Hearing Final Case
Decision Close

Change hearing date
BEGIN YOUR HEARING gefearng
Your hearing is scheduled on 5/3/2020, 12:00-18:00. End Hearing
Click on Start toiegin your heaiing
Evidence
Test your device
Phién Hearing sé duoc
thuc hién théng qua nén
tang Zoom Budc 3: Phién Hearing

© All rights reserved
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Qua trinh td
tung trong tai

=

Trong tai vién cé thé ky
bang chudt hodc chén
anh chit ky
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THUOC TRUNG TAM TRONG TAI QUOC TE VIET NAM (VIAC)

! RoBin Son ~

MAKING DECISION Change hearing date -

Your hearing ended. Arbitral Award m

ISSUE 3:

Now | will turn to the substantive issues:

ISSUE

ISSUE

Mow I will turn to the substantive issues:

ISSUE .

ISSUE XX: SUMMARISING THE MERITS OF CLAIMS AND COUNTER-CLAIMS, AND INTERESTS THEREOF

In summary, | find that the C in the for | ], but failed on the [content/amount]. The R failed for the | laim], but on the related to

[counter-claim]. Offsetting these, the C/R shall pay to R/C the amount of [balance amount].
[award on interests].

ISSUE YY: COSTS OF ARBITRATION AND ARBITRATOR'S FEES

| was informed that the C's and R's recoverable costs have been proposed respectively at [C's costs] and [R's cests], and | was invited to allocate costs of this arbitration at my discretion.

[If bath parties and their representatives have been acting in good faith and have been helpful] Given the above findings where | decided in favour of the [C/R] in [heads of claims/counterclaims],

| decide that the costs of this arbitration shall be [shared equally by the parties/shared by the ratio of — insert the ratio].
| THEREFORE DO HEREBY AWARD AND DETERMINE AS FOLLOWS:
The C's claim for the [ i

in part];
The C's claim for [content, ] fails and is
The R's for the [ ] [: in partl
The R's for [ ] fails and is

Setting off the sums above, the R/C shall pay to the C/R the sum of [amount] within [number of days] of the date of this Award;

If and insofar as the sums referred to in paragraphs (3 (YY) above remain outstanding after 14 days from the date of this Award, they shall bear [simple/compound] interest at the rate of
[percentage] per annum, until payment;

[award on costs];

[award on arbitration fees].

MADE AMD PUBLISHED by [the Tribunall, [names], at [name of the seat], the seat of this arbitration, on [date].

[signed electronically by the Tribunal member(s)]

Draw your signature or upload...
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CASE CLOSED Arbitral Award c

You set the cost for this case at 11/5/2020.
Claimant: $5000 (Mark as paid) .

Respondent: $10000. (Mark as paid)
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Youlaw la dw an xay dwng hé théng héi/dap thong minh vé cic quy dinh phap luat

Pia chi trang web: https://youlaw.vn

€2 XOULAW

Chao ban, toi ¢6 thé gitp gi cho ban?
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